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Cisco Splunk for AI Opera4ons (CPLL-CAIOP) 
Dura&on: 180 Days 
 
The Cisco Splunk for AI Opera&ons (CAIOP) Learning Path explores the founda&onal concepts, 
business drivers, and architectural vision of Ar&ficial Intelligence for IT Opera&ons (AIOps) and 
demonstrates how AIOps' core principles transform reac&ve IT into a proac&ve, intelligent, and 
strategic func&on. These principles, powered by machine learning and advanced data analy&cs 
and supported by Splunk's robust data plaMorm and AI capabili&es, drive business value, 
enhanced security, and resilience in complex, modern environments.   
  
Skills You'll Learn: 

• Understand AIOps fundamentals, business drivers, and architectural vision  
• Iden&fy how AIOps, AI, and machine learning address challenges in modern IT 

opera&ons  
• Use Splunk to ingest, process, and visualize machine data for ac&onable insights  
• Apply machine learning techniques for event correla&on, anomaly detec&on, and 

automa&on  
• Design, implement, and scale AIOps solu&ons to drive efficiency, security, and business 

value 
  
Learning Path Objec9ves: 
Cisco Splunk for AI Opera&ons: Discover how AIOps and Splunk use AI, machine learning, and 
data quality to transform IT opera&ons with proac&ve management, ac&onable insights, 
automa&on, and scalable solu&ons. 
 


