
 

  

Copyright 2026 EnterOne. All rights reserved | 1900 Campus Commons Drive, Suite100 Reston, VA 20191  | 703.872.2288 

 

 
 

Cisco Common Services Platform Collector Fundamentals (CPLL-CSPCF) 
Duration: 180 days 

The Cisco Common Services Platform Collector Fundamentals (CSPCF) v1.0 course is a series of 
modules used to educate you on the Cisco® Common Services Platform Collector (CSPC). You 
will learn how the CSPC discovers and collects information, and how the information can be 
used to provide inventory reports, alerts, configuration best practices, technical service 
coverage, lifecycle information, and other detailed reports and analytics for both hardware and 
OS software. 
 

Skills You’ll Learn 
• Describe the CSPC and articulate its benefits 
• Explain how the CSPC can simplify the tasks of various network and security professionals 
• Install and configure the CSPC 
• Interpret and respond to security alerts generated via the Smart Net Total Care (SNTC) portal 
• Generate reports via the SNTC portal and interpret the data 
• Proactively identify both external and internal threats via the SNTC portal 

 

Learning Path Objectives 
After taking this training, you should be able to: 
• Describe the CSPC and articulate its benefits 
• Explain how the CSPC can simplify the tasks of various network and security professionals 
• Install and configure the CSPC 
• Interpret and respond to security alerts generated via the Smart Net Total Care (SNTC) portal 
• Generate reports via the SNTC portal and interpret the data 
• Proactively identify both external and internal threats via the SNTC portal 
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